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ADALTRA GENERAL TERMS AND CONDITIONS OF SALE 
Update: March 13, 2026 

 
These General Terms and Conditions of Sale (“GTC”) apply to all sales of products, materiel and equipment sold to 
professionals by the company ADALTRA, a société par actions simplifiée governed by French law, registered under number 
320 921 364 RCS Evry (hereinafter referred to by its commercial name ” ADALTRA”). 

 
The placing of an order for products, materiel or equipment implies the fully approval by the purchaser of the GTC, which 
shall prevail over all other documents produced by the purchaser, and in particular over any general terms and conditions of 
purchase, the parties expressly waiving the provisions of paragraph 2 of Article 1119 of the French Civil Code (non-
effectiveness of inconsistency provisions). 

 
As a consequence, the placing of an order by a purchaser implies the fully approval, by said purchaser, of the GTC which have 
been made available to the purchaser in accordance with the provisions of Article L. 441-1 of the French Commercial Code, 
and, where applicable, of any special terms and conditions agreed in writing by ADALTRA to the purchaser. 

 
All other documents, including catalogues, prospectuses, advertisements, notices, etc. are for information purposes only, 
and are not contractually binding. 

 
1 OPENING A CLIENT ACCOUNT 

 
Any first order from a purchaser must be preceded by the opening in the books of ADALTRA of an account in the 
name of the person who intends to place the order. This opening is carried out by ADALTRA after receipt by ADALTRA 
of the document entitled “Formulaire d’ouverture de compte client et conditions particulières “ (Client Account 
Opening Form and Special Conditions), duly completed, dated and signed by the purchaser who shall, in addition, 
affix, where applicable, his commercial stamp and attach any supporting documentation requested in the form, as 
well as a copy of these GTC initialed, dated and signed by its duly authorized representative and covered, where 
appropriate, his commercial stamp. The originals of the GTC as well as the “Client Account Opening Form and Special 
Conditions” documents must be returned to ADALTRA. 

 
2 ORDERING 

 
2.1 Orders may be sent to ADALTRA in writing by any means, whether by post, by e-mail, or by telephone provided that 

hey include all the information necessary for their proper execution and in particular the identification of the person 
(name, corporate name, address, registration number) placing the order, the references of the products ordered, 
their quantity and the desired delivery terms (according to the delivery terms offered by ADALTRA). To be 
considered valid, any oral order (by telephone) must be confirmed by the purchaser in writing. 

 
2.2 Any order must be the subject to be considered as accepted by ADALTRA of an acknowledgement of receipt of 

order established by ADALTRA and sent to the purchaser by e-mail or by post. The purchaser must return this 
acknowledgement of receipt to ADALTRA, signed by an authorized person of the purchaser as promptly as possible, 
by any means at its convenience. On the date of return of the acknowledgement of receipt validated by the 
purchaser, by a writing (mail or e-mail), the order becomes then irrevocable, under the terms set out in this 
document, the purchaser renouncing in addition to the provisions of Article 1195 of the French Civil Code 
(unforeseeable change of circumstances). 

 
The place of conclusion of the sale is the place of the registered office of ADALTRA on the date when the order, initial 
or revised (as stipulated under clause 2-3 herein) becomes irrevocable. 

 
2.3 In case of refusal by the purchaser of the terms and conditions of payments proposed by ADALTRA, inability to offer 

a sufficient financial guarantee, or financial difficulties apparent or proven, ADALTRA may refuse to fulfil the placed 
order(s) and to deliver the relevant products, without the purchaser being able to invoke a refusal to sell and/or 
claim any compensation of any kind whatsoever. 
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In addition, in the event that a purchaser places an order with ADALTRA without having made full payment of the 
invoices already due, ADALTRA may refuse to fulfil the placed order and to deliver the relevant products, without the 
purchaser being able to invoke a refusal to sell and/ or claim any compensation of any kind whatsoever. 

 
The purchaser shall not be entitled to modify the terms of the order (quantity, date and terms of delivery) except 
with the express prior agreement of ADALTRA. In the event of an order modification by the purchaser duly accepted 
by ADALTRA, the order then becoming irrevocable, ADALTRA and the purchaser shall agree on a new deadline for 
its execution. If an order is modified with the agreement of ADALTRA after delivery of the products, the return of 
these products to the ADALTRA storage facilities shall be carried out at the purchaser’s expense and shall give rise 
to the payment by the purchaser of an indemnity to cover the costs of restocking, fixed contractually and agreed at 
a flat rate of 20.00% of the selling price (excluding VAT) of the returned products if the products are returned within 
a period not exceeding 30 days from the delivery date, and at 30.00% for a period exceeding 30 days. 

 
2.4 All orders must be for a minimum amount, unless processing fees is payable. 

 
The order threshold as well as the processing fees referred are indicated in the “Client Account Opening Form and 
Special Conditions” as well as on the quotation and order acknowledgments. 

 
3 PRICE 

 
3.1 On a given date, the price shall apply equally to all purchasers. The price may be revised either under the conditions 

determined with the purchaser in a special agreement, or, in the absence of an agreement, in accordance with the 
provisions of Article 1164 of the French Civil Code, at any time during the year and shall be the subject of information 
to the purchaser. Any change in the price shall be immediately applicable on the date indicated on the new price. 
 

3.2  The products are sold at the prices shown in the price list in force on the day of the acknowledgement of receipt of 
the order. They are always exclusive of tax, unpacked products, taken from ADALTRA STORAGE facilities. 
 

4 TERMS OF PAYMENT 
 

4.1 Any first order from a purchaser is payable in cash, without discount, upon receipt of the invoice. However, this 
provision does not apply in the case of an order placed by a foreign customer in a country where exchange 
regulations prohibit this term of payment. 
 

4.2 The following orders are payable on the date agreed between the parties when the account is opened and which 
will appear on each invoice, it being understood that the term of payment cannot exceed, in accordance with Article 
L.441-10 of the French Commercial Code, 45 days from the end of the month (i.e., calculation begins at the end of 
the month in which the invoice is issued) or 60 days or, in case of summary invoices, 45 days from invoice date. Early 
payment is not subject to discount. 

 
4.3 Invoices are issued when the ordered products are made available to the purchaser and are payable at the registered 

office of ADALTRA, by way of derogation to Article L. 1342-6 of the French Civil Code (payment at the purchaser’s 
address). Any payment is proprietarily allocated to older invoices not yet paid. 

 
4.4 In the event of payments by bill of payment (effet de commerce), only their full and effective collection at the due 

date of payment shall be deemed as full payment within the meaning of these GTC. 
 

4.5 Any sum not paid on due date shall give rise, in accordance with law, to the payment by the purchaser of late 
payment penalties according to the interest rate applied by the European Central Bank to its most recent refinancing 
operation, plus 10 percentage points and recovery fee equals to a lump sum as set by Article D. 441-5 of the French 
Commercial Code. The recovery fee might be increased above this amount, if it is evidenced that the recovery 
charges are above the lump sum set by this fixed recovery fee. 
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Pursuant to Article L. 441-10 of the French Commercial Code and by way of derogation to Article 1231-5 of the 
French Civil Code (formal notice), these penalties and recovery fee are payable, by operation of law, without the 
need for prior formal notice, on the day following date of payment shown on the invoice. ADALTRA will inform the 
purchaser by means of a debit note. 

 
5 DELIVERY 

 
5.1 The ordered products, without prejudice of Clause 2.3 herein, are delivered to the address indicated on the Order 

Form (bon de commande) or to any other address mutually agreed in writing by the parties prior to delivery. 
 

The delivery schedules referred to in the order confirmation issued by ADALTRA are provided for information 
purposes only and are not guaranteed. Exceeding the agreed time cannot not give rise to any withholding or 
compensation of any kind whatsoever. However, without prejudice to Articles 2.3 above and 10 (Force majeure) 
below, the purchaser who has not been delivered by the indicative date given may cancel all or part of his order 
within fifteen (15) days after formal notice remaining without effect. 
 
In the event that the purchaser wishes the products ordered to be the subject to "express delivery", it must advise 
ADALTRA upon ordering. The additional cost related to this delivery means will, in any case, be the sole expense of 
the purchaser. 

 
5.2 For export sales, in case of using the "Ex Works/Warehouse" or “FOB” incoterm, the products may be removed by 

the purchaser, or by a third party designated by the purchaser, in the premises of ADALTRA, after agreement by 
ADALTRA.  
 

5.3 If the purchaser or the designated third party does not take delivery or collect the products ordered within the agreed 
time, ADALTRA may then, without prejudice to Article 1657 of the French Civil Code (termination of the sale),  either 
freely dispose of the products ordered or, in case if using “Ex Works/Warehouse” incoterms, ADALTRA can accept, 
without any further deposit costs, a delay in taking possession of the products provided that ADALTRA was informed 
in advance by the purchaser and for an agreed time period by ADALTRA. 
 

5.4 The transfer of risks takes place at the time of delivery of the products by ADALTRA or its carrier in accordance with 
the purchaser’s instructions. 

 
5.5 In the event of damage products or missing products, it is up to the purchaser to make all necessary reservations 

with the carrier. Any product that has not been the subject of reservations on the transport slip, confirmed by 
registered letter with acknowledgement of receipt, within 3 days of receipt, with the carrier, in accordance with 
Article L. 133-3 of the French Commercial Code, and a copy of which will be sent simultaneously to ADALTRA, will 
be considered to have been accepted by the purchaser. In the case of an export order, the registered letter with 
acknowledgement of receipt may be replaced by any other written or electronic document whose date of issue is 
not disputable. It is the purchaser’s responsibility to provide all proof of the reality of the defects or shortages noted. 

 
5.6 Any variation in the quantity of cables delivered of less than or equal to five per cent (5.00%) for priced products, 

and less than or equal to ten percent (10.00%) for products available on order or specific, compared to the order, 
cannot give rise to a claim. 
 

5.7 No products may be returned by the purchaser without the express prior written agreement of ADALTRA obtained 
in particular by e-mail. The final consent of ADALTRA is subject to the following conditions: the products must be 
returned in their original packaging or equivalent (carton, wrapped pallet), and accompanied by the return form 
previously provided by the sales teams of ADALTRA, without this form being glued to the products. Without 
prejudice to the following paragraph, the following products, given their nature, cannot be returned: racks, boxes, 
cut cables (copper or fiber). 
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When, after control, an apparent defect or, without prejudice of Clause 5.6, a shortage is actually found by ADALTRA 
or its agent, the purchaser may request, at the expense of ADALTRA, the replacement of the non-compliant 
products or the addition to be made to make up for the shortage, without any entitlement to any form of 
compensation or to the cancellation of the order. The replacement can only concern the missing or defective articles. 

 
5.8 Claims made by the purchaser, including under the conditions and in the manner described in this Clause, shall not 

exempt the purchaser from paying the relevant products. 
 

6 RETENTION OF TITLE 
 

6.1 Without prejudice of Clause 5.4 above, the transfer of ownership of the ordered products is suspended until full 
payment of their price by the purchaser, in principal and other charges, even in the event of the granting of payment 
terms. Any clause to the contrary, in particular in the purchaser's general terms and conditions of purchase, is 
deemed unwritten, in accordance with Article L. 621-122 of the French Commercial Code. 
 

6.2 By express agreement ADALTRA may enforce the rights it holds under this retention of title clause, for any of its 
claims, on all of its products in the possession of the purchaser, these products being conventionally presumed to 
be those unpaid, and ADALTRA may take these products back or claim these products as compensation for all its 
unpaid invoices, without prejudice to its right to terminate sales in progress. The purchaser shall store and identify 
without interruption the products supplied by ADALTRA so that these products can be identified as ownership of 
ADALTRA in the event of execution of this clause. 

 
6.3 The purchaser may only resell unpaid products in the normal course of business and may not pledge or grant security 

over its unpaid stocks. In the event of non-payment, the purchaser shall refrain from reselling its stocks up to the 
amount of the unpaid products. 
 

6.4 ADALTRA may also require, in case of non-payment of an invoice when due, the resolution of the sale after sending 
a simple formal notice. In addition, ADALTRA will be able unilaterally, after sending a formal notice, to draw up or 
make draw up an inventory of its products in possession of the purchaser, who commits, from now on, to leave free 
access to its warehouses, shops or other places, for this purpose, taking care that the identification of the products 
of ADALTRA is always made. 
 

6.5 In case of opening of a bankruptcy proceeding (e.g., receivership, safeguard, court-ordered liquidation), the orders 
not yet delivered are, by express agreement between ADALTRA and the purchaser, deemed as automatically 
canceled without a prior formal notice is necessary. If the purchaser has resold the products to a third party, before 
full payment of their price to ADALTRA, ADALTRA may claim the price or the part of the price that has not been 
paid, nor settled in value, nor compensated in current account between the purchaser and the non-acquiring third 
party on the date of the declaratory judgement and has a vested right to the allocation of the resale price up to the 
amount of its rights. 
 

6.6 This clause does not prevent the risk of the products from being transferred to the purchaser under the conditions 
stipulated in Clause 5 above. 

 
6.7 The purchaser is, from the delivery, depositary and guardian of products. In the event of non-payment, unless 

ADALTRA requests full performance of the sale, ADALTRA reserves the right to terminate the sale, after formal 
notice, and to reclaim the products delivered, the return costs remaining payable by the purchaser and the payments 
made being acquired by ADALTRA as a penalty clause. 
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7 WARRANTY AND LIABILITY 
 

7.1 The purchaser is required to take knowledge, with the assistance of any professional or qualified third party, of his 
needs and the technical characteristics of the products before any purchase, use or installation. The purchaser is 
also required, directly or with the assistance of qualified or competent third parties, to take precautions for use and 
to comply with the laws, regulations, standards, rules, methods, prescriptions and practices applicable to the 
products, their use or installation. The purchaser is solely and fully responsible for the conditions of conservation, 
protection, storage, handling, use, installation or integration of the products.  
 

7.2 ADALTRA exclusively guarantees the products against latent defects (vices cachés), which are defined, under the 
terms of these general terms and conditions of sale, to be a defect in the manufacture of the product making it unfit 
for use and not likely to be detected before its use. Any other defect is not a "latent defect" within the meaning of 
these general terms and conditions, such as a defect in design or durability.  
 
ADALTRA only guarantees the purchaser to the exclusion of any third party such as successors in title or insurer of 
the purchaser, the purchaser committing not to transfer or subrogate its rights to any third parties.  
 
This warranty may be implemented by the purchaser, under the conditions provided for in this article, within twelve 
(12) months from the date of delivery of the defective Product. 
 

7.3 Under this warranty, ADALTRA will only be bound, at its sole discretionary option, for the replacement or 
restoration of the products (under the same delivery conditions as the defective products) or for the reimbursement 
of the purchaser's purchase price of the defective products, without the purchaser being able to claim any other 
compensation,  costs, penalties or compensation for any reason whatsoever such as damages, cost or expenses of 
labour, handling, subcontracting, service provider, removal, installation, immobilization, implementation of the 
warranty, operating losses, penalties, late payment interest, this list being enunciative and not exhaustive. If one of 
the two options is called into question, the other option would apply by operation of law, which the purchaser 
accepts.   
 

7.4 The benefit of this mentioned guarantee requires the purchaser to comply with the procedure known as the 
"Procedure for the processing of after-sales service"( Procédure pour le traitement des SAV), the detailed description 
of which is made available to him by the sales department; consequently, any purchaser who encounters a defect 
in the production of the product undertakes, as soon as he or she becomes aware, to inform ADALTRA’s sales 
department, which will indicate the procedure to follow; the benefit of the guarantee is lost in the event of non-
compliance with the procedure provided for by the ADALTRA sales department; In particular, it is agreed that any 
purchaser who undertakes, without the express prior agreement of ADALTRA, the removal of the defective product 
and the reinstallation of replacement equipment, will do so exclusively at its own expense.  
 

7.5 Without prejudice to the right of ADALTRA to terminate any sale under the conditions of Article 1226 of the Civil 
Code, this guarantee stipulated in this Article 7 is suspended, by operation of law, without the need to send a 
notification to the purchaser or formal notice, if the purchaser does not perform any of its obligations under these 
general terms and conditions of sale or, in general, the texts applicable to sales. This guarantee may also be 
suspended under the same conditions in the event of a clear risk of non-performance.  
 

7.6 This warranty set forth in this section 7 is the only guarantee granted by ADALTRA to the purchaser in respect of 
the sale of the products. ADALTRA excludes any other warranty, including legal warranty, or any other liability, of 
any nature whatsoever, which is not of public order, and ADALTRA thus excludes any other compensation for 
damages, losses and prejudices, whether direct or indirect, including in the event of termination (résolution) of the 
sale. The purchaser therefore waives any recourse against ADALTRA on these counts and will indemnify ADALTRA 
against any action by third parties on these counts.   
 

7.7 The exclusions and limitations of liability and indemnification, as well as the procedural and waiver clauses, and their 
effects, are enforceable against third parties.  
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8 SPECIFIC MEASURES AND REGULATIONS  

 
8.1 Regulation concerning product performance or safety 

 
The end use of certain products sold by ADALTRA may be subject to specific performance and safety regulations, 
such as, for example, the fire safety and panic regulations applicable to establishments open to the public (ERP) and 
high-rise buildings (IGH), as amended by the Decree of 17 May 2024, Delegated Regulation (EU) 2016/364 on the 
classification of the reaction to fire performance of construction products, or Regulation (EC) 305/2011 laying down 
harmonised conditions for the marketing of construction products. 
 
As ADALTRA is not aware of the end use for which all products it markets are intended, it is the purchaser’s sole 
responsibility to ensure that the purchased and installed products are suitable and compliant with any applicable 
regulations. ADALTRA cannot be held liable for any non-compliance of the purchased products with any applicable 
regulations resulting from the use intended by the purchaser. Any purchaser is invited, if desired, to contact 
ADALTRA’s sales teams to assess the suitability of the products under consideration for purchase with the 
regulations applicable to their intended use. 
 

8.2 Regulation concerning producers of certain types of waste 
 

In accordance with article L. 541-10-1 of the French Environment Code, the principle of extended producer 
responsibility applies to construction products and materials intended for household or professional use (CPMH), 
and to components and waste from electrical and electronic equipment, whether intended for private or 
professional use (WEEE).  
 
In this respect, ADALTRA:  
 
- indicates, in accordance with the provisions of articles L. 541-10-13 and R. 541-173 of the French Environment 

Code, that its unique identifiers as a producer subject to the principle of extended producer responsibility 
pursuant to article L. 541-10 of the same code, are: 
 
DEEE: FR326109_05ESTC 
PMCB: FR326109_04XGEP 

 
- specifies, in accordance with the provisions of article R. 543-290-3 of the Environment Code, pursuant to the 

standard contract entered into with eco-organization, that the share of the unit cost borne by ADALTRA for 
the management of CPMH is charged to the purchaser without the possibility of a reduction. 

 
To manage the end-of-life of electrical and electronic equipment, you can use the free solutions made available by 
Ecologic via the supports developed for this purpose: 
-  www.e-dechet.com (tel: +33 (0)1 76 52 00 00) for collection from the holder/end-user (reminder of free-of-

charge criteria available on the website) 
-  The iDepose application (downloadable to smartphone or tablet) for collection from an Ecologic partner 

recycler. 
 
If you decide to take responsibility for managing the end-of-life of electrical and electronic equipment, we invite you 
to consult the legal obligations incumbent on the holder, as set out particularly in article L. 541-2 of the French 
Environment Code. 
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8.3 Sanctions, restrictions and embargoes 
 
The purchaser undertakes not to export, re-export, resell, or transfer, directly or indirectly, ADALTRA’s products to 
any country, entity, or person subject to mandatory or enforceable economic sanctions, trade restrictions, or 
embargoes resulting from any law, regulation, or measure imposed by France, the European Union, the United 
Nations, the United States of America, or any other competent authority or organisation. In particular, the purchaser 
undertakes not to sell, deliver, or use ADALTRA’s products in the territories of the Russian Federation, Belarus, or 
any other country under sanctions, restrictions, or embargo. The purchaser guarantees that it will use ADALTRA’s 
products in compliance with the applicable export control regulations. 
 
The purchaser shall ensure, under its sole responsibility, compliance with the foregoing provisions and undertakes 
to hold ADALTRA harmless from any action, claim, liability, loss, or cost that ADALTRA may incur as a result of the 
purchaser’s failure to meet its obligations. 

 
9 RESALE OF PRODUCTS 

 
The purchaser is the sole party responsible, in the context of the resale of products, with regard to its customers or 
prospects, consumers, authorities and, in general, the public, for the legal obligations of information, 
communication, warnings, advice, provision of data, marking, labeling, signage, display or any other process, 
certification, take-back, and other measures, concerning products, in particular referred to (without this list being 
exhaustive): 
-  Title I (Consumer information) of Book I (Consumer information and commercial practices), in particular Articles 

L. 111-4 and L. 113-1, of the French Consumer Code; 
-  Chapter I (Distance and off-premises contracts) of Title II (Rules governing the formation and performance of 

certain contracts) of Book II (Formation and performance of contracts), in particular Article L. 221-5, of the 
French Consumer Code;  

-  Chapter III (Obligations of producers and distributors) of Title II (Safety) of Book IV (Conformity and safety of 
products and services) of the French Consumer Code;  

-  Articles L. 541-9-1, L. 541-9-2, L. 541-9-3-1, L. 541-9-11, L. 541-10-8, L. 541-10-10 of the French Environmental 
Code;  

under the penalties provided for by the aforementioned Codes (in particular articles L. 131-1 et seq. and L. 452-5 et 
seq. of the French Consumer Code and articles L. 541-9-4 et seq. and L. 541-9-14 et seq. of the French Environmental 
Code). 
The purchaser guarantees ADALTRA against any recourse by third parties against ADALTRA as a result of the 
purchaser's failure to comply with its obligations in connection with the resale of the products. 
 

10 TERMINATION CLAUSE 
 
It is expressly agreed that in the event of non-payment by the due date of any sum owed by the purchaser, as well 
as in the event of non-performance of any of the conditions of sale or of any legal or regulatory obligation applicable 
to the purchaser, and fifteen (15) days after a request for payment or performance, which has remained 
unsuccessful, the sale will be terminated by operation of law, if the seller sees fit, without the need to complete any 
legal formalities, notwithstanding any deposits or securities offers subsequent to the aforementioned period. All 
costs thus incurred as a result of the purchaser’s infringements, and all those which will follow or result from them, 
as well as the costs and fees of collection, will be borne exclusively by the purchaser who will hold ADALTRA 
harmless.  
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11 FORCE MAJEURE 
 

Are considered as force majeure or fortuitous events, the events independent of the will of the parties, that they 
could not reasonably foresee, insofar as their occurrence prevents the execution of obligations of either party or its 
suppliers or subcontractors. For the purposes of these GTC, are also contractually deemed as force majeure or 
fortuitous events, the following events, without ADALTRA having to demonstrate that the event has the 
characteristics defined in Article 1218 of the French Civil Code, insofar as this event prevents ADALTRA from 
performing its obligations: fire, theft of all or part of the equipment, lock-out, strike, lack of raw materials, scrap of 
parts being manufactured, lack of fuel or energy, interruption or delay in transport or post and telecommunications, 
work stoppage at suppliers, acts of sabotage, demonstrations, any declaration of a state of emergency (état 
d’urgence), pursuant to Law No. 55-385 of 3 April 1955 relating to the state of emergency, or state of health 
emergency (état d’urgence sanitaire) or having equivalent effects, and the measures taken for their application, in 
all or part of the French territory. 
 
In such circumstances, ADALTRA will notify the purchaser in writing, in particular by e-mail, within forty-eight (48) 
business hours of the date of occurrence of the events, the contract binding ADALTRA and the purchaser then being 
suspended by operation of law without compensation, from the date of occurrence of the event. If necessary, and 
if the event is prolonged beyond eight (8) days, the contract binding ADALTRA and the buyer may be terminated at 
the request of the purchaser. 

 
12 PERSONAL DATA PROTECTION 

 
The terms “Personal Data”, “Processing”, “Controller”, “Data Subjects”, “Processor”, “Supervisory Authority” have 
the definitions given to these terms in Article 4 of European Regulation (EU) No. 2016/679 of 27 April 2016 on the 
protection of natural persons with regard to the processing of personal data and on the free movement of such data 
(the “GDPR”). 

 
During the course of the contractual relationship, in its capacity as Controller, ADALTRA, is required to collect and 
process the Personal Data of the Data Subjects who are the purchaser and/or its employees, managers and/or 
representatives in order to manage the contractual relationship. In this context, ADALTRA is required to set up the 
Processing of Personal Data in strict compliance with the statutory provisions on the protection of personal data, and 
in particular the GDPR and/or all other provisions of applicable national legislation (hereafter referred to as the 
“Applicable Regulations”). 

 
ADALTRA processes Personal Data for the purpose of managing customers and the contractual relationship, 
including management of the contract, orders, deliveries, invoices, accounting, follow-up of the contractual 
relationship, management of customer care services, the preparation and management of statistics and more 
generally the management of operations enabling it to communicate with the purchaser (including commercial 
prospecting). 

 
The processing that ADALTRA implements in this context is based for the most part on performance of the sales 
contract, for other purposes, in particular, commercial prospecting on the legitimate interest of ADALTRA and, in 
certain cases, in particular for purpose s related to accounting, on compliance with the legal obligations of ADALTRA. 
 
The Personal Data collected and processed in this context, as well as the entire file associated with a purchaser will 
be kept for the entire duration of the contractual relationship and for the applicable limitation period. The data 
collected and processed in this context will only be accessible to ADALTRA employees who need access to it as part 
of their duties and may be communicated to subsidiaries or other entities of ADALTRA or of the group to which 
ADALTRA belongs, as well as to third-party service providers, acting as Processors, in order to carry out, in particular 
hosting, storage, analysis, communication, data processing, database management or IT maintenance services. 
These Processors shall only act on the instructions of ADALTRA instructions and shall only have access to Personal 
Data of the Data Subjects in order to perform the services that ADALTRA has agreed with them and shall be bound by 
the same security and privacy obligations as ADALTRA. The data collected and processed may also be communicated 
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to accountants, statutory auditors (commissaires aux comptes) and factoring companies, who act as separate 
Processors and who will process the Personal Data of the Data Subjects with the Applicable Regulations. 

 
The Personal Data of the Data Subjects is currently hosted and processed within the European Union. This Personal 
Data may be transferred outside the European Union for the purposes of the Processing described above. For each 
transfer, ADALTRA put in place the appropriate guarantees to ensure an adequate level of protection within the 
meaning of the Applicable Regulations. Depending on the type of data transfer, the recipient and its location, the 
transfer will be governed by an adequacy decision from the European Commission (including by using a recipient 
benefiting from EU-US Privacy Shield certification), the signing of standard contractual clauses in accordance with 
the template approved by the European Commission (a copy of the template used for the signing of these clauses is 
available at the following address: https://www.cni.fr/fr/les- clauses-contractuelles-types-de-la-commission-
europeenne) or the use of a recipient with Binding Corporate Rules. 

 
In accordance with the Applicable Regulations, the Data Subjects have the right to access, rectify or erase their 
Personal Data, the right to limit the Processing and the right to object to the Processing of their data, in particular 
the right to object to receiving commercial prospecting messages. The Data Subjects also have the right to send 
ADALTRA special instructions regarding the fate of their Personal Data after their death. To exercise these rights, Data 
Subjects may contact ADALTRA either by e-mail at contact@adaltra.com or by post at ADALTRA, for the attention of 
the GDPR Committee (Comité RGPD), 14 Mail du Commandant Cousteau, 91300 Massy, France. 

 
Finally, Data Subjects may lodge a complaint with the Supervisory Authority namely, In France, the Commission 
nationale de l’informatique et des libertés (CNIL). 

 
The purchaser undertakes to transmit the information contained in this Clause 12 to its employees, managers and/or 
representatives whose Personal Data may be processed as a result of the contractual relationship. 

 
13 SPECIAL TERMS AND CONDITIONS 

 
The GTC may be supplemented or amended by special terms and conditions. These special terms and conditions are 
initially stipulated in the document drawn up at the time of the first relationship between ADALTRA and the 
purchaser entitled “Account Opening Form” (Formulaire d’ouverture de compte). 

 
The special terms and conditions as well as these GTC may be amended, at any time, by ADALTRA, provided ADALTRA 
informs the purchaser in writing, by post or by e-mail. 

 
14 ATTRIBUTION OF JURISDICTION 

 
14.1 For the execution of these GTC, the sales contracts and their consequences, ADALTRA takes up residence at its 

registered office. 
 

14.2 Notwithstanding the provisions of Clause 10.1 or any clause to the contrary by the purchaser, each of the parties to 
the sale irrevocably agrees that any dispute relating to these GTC, and to the sales contracts executed by ADALTRA, 
including the payment of the price, shall be exclusively settled by the Commercial Court (tribunal de commerce) of 
Paris (France), regardless of the place of the order, delivery and payment and the method of payment, and regardless 
of any conflict of laws or jurisdiction. Commercial bills of exchange do not constitute a novation or a derogation to this 
attribution of jurisdiction provision. 

 
This Clause is for the sole benefit of ADALTRA and shall apply, inter alia, to any subrogee or authorised assignee of 
a party. 

 
14.3 The attribution of jurisdiction is general and applies whether it is a main claim (demande principale), an incidental 

claim (demande incidente), an action for interim relief (action en référé), an expedited action on the merits (action 
accélérée au fond) or on the merits (action au fond). 
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14.4 In addition, in the event of a breach of the provisions of these GTC, legal action or any other action for the collection 
of debts by ADALTRA, the costs, taxes, fees borne or incurred by ADALTRA, including the costs of summonses, court 
fees, as well as lawyer’s and bailiff’s fees, and all ancillary costs, shall be borne by the defaulting purchaser, as well 
as the costs linked to or arising from the purchaser’s failure to comply with the terms of payment or delivery of the 
accepted order.. 

 
15 WAIVERS 

 
ADALTRA’s failure to exercise, on one or more occasions, any of the rights, options, claims or actions under the GTC, 
any other acts taken for their execution, or conferred upon it by applicable law, shall not be construed as a waiver 
or renouncement to avail itself of such right, exercise such option, make such claim or exercise such action, any such 
waiver or renouncement shall be express and in writing. 

 
Without prejudice to any other waiver expressly provided for in these GTC, the purchaser waives the provisions of 
the following Articles of the French Civil Code against ADALTRA: 1221 (specific performance), 1222 (requiring the 
obligation to be performed by a third party), 1223 (price reduction in the event of non-performance). 

 
Notwithstanding Articles 1347 et sqq. of the French Civil Code, the purchaser may not set off any sum owed by 
ADALTRA to the purchaser against any sum that the purchaser owes to ADALTRA. 

 
16 APPLICABLE LAW 

 
The law applicable to these GTC and to the sales the GTC govern is French law, to the exclusion of any national, 
European or international convention or regulation whose provisions are not mandatory. 

 
 
 

The purchaser* 
Represented by: 
Title: 
Date: 
*Affix the commercial stamp 

 
 
 
 
 
 

ADALTRA: 
Represented by: 
Title: 
Date: 
* Affix the commercial stamp 
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